Intelligent Revenue and
Eligibility Service (iRES)

Al-Powered Automation for
Eligibility Verification & Revenue
Reconciliation

Bloom's iRES transforms healthcare operations by automating eligibility verification and pinpointing
gaps in capitation payments. By reducing errors, enhancing efficiency, and providing actionable insights,
iRES enables healthcare organizations to focus on delivering exceptional patient care while driving
operational and financial success.

Key Features Benefits

Automated Eligibility

Reduce Manual Input
Verification

Streamline workflows and free up
staff time for high-value tasks.

1. Health Plan File Automation: Automatically
processes monthly health plan files to

ensure member eligibility is up to date.
IRy 1= EP Improve Data Accuracy

Minimize errors in eligibility updates
and claims processing.

2. Member Count Tracking: Monitors
enrolment trends for each IPA, highlighting
growth or attrition.

3. Benefit Option Verification: Confirms
accurate benefit details for seamless claim
processing.

Realize More Revenue

Maximize capitation payments and
eliminate revenue leakage.

4. Unique ID Tracking (Coming Soon): Tracks
members using unique IDs, even if they
switch health plans within the same IPA
network.

Informed Decision Making

Leverage accurate data for actionable

insights and better planning.

5. IPA Communication: Provides regular
updates to IPAs on member eligibility.
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Why choose Bloom's iRES

Intelligent Revenue
Reconciliation

Revenue Protection
1. Member-Level Tracking: Automatically e
, r. L Ensure accurate capitation payments
identifies and tracks capitation revenue at e .
th ber lovel and sub-capitation disbursements
© memberiever. through robust eligibility data.

2. Revenue Trend Visibility: Offers
actionable insights into revenue trends

across member populations. ® Efficiency Gains
Reduce verification times from days to
3. Automated Reconciliation: Instantly @@ hours, enabling faster authorizations
identifies discrepancies between and improved patient care.

capitation revenue and actual payments

received.
n  Operational Impact
4. Leadership Transparency: Delivers clear .@. Comprehensive member information
revenue trends to leadership without supports timely, accurate authorizations
extensive manual effort. and reduces administrative delays.
The Business Impact
85-90% 24X Faster Near Zero 30% Increase
Reduction in Eligibility Authorization in Capitation
Member Calls Verification Delays Revenue
Before Before Before Before
gl 3 Days High $500
After After After After
<5 Calls 3 Hours Low $600

Contact Us Today for a Tailored Solution!
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